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Abstract 

This study discusses higher education as a panacea towards ensuring 
inclusive and equitable quality education and promoting lifelong learning 
opportunities for all through sustainable development goals. The purpose of 
this study was to analyze soft skill approach as a strategy at Higher Education 
as prerequisite for a successful implementation of sustainable development. A 
questionnaire was administered on 215 undergraduates in three colleges of 
education in Kogi State to determine the relationship among four major soft 
skills needed for their employability level. The results verified that self-
confidence has significant and positive influence on problem solving skills, 
positive attitude and good communication skill of students. The study 
concluded that soft skill is necessary in enhancing higher education in Nigeria 
which can bring about a higher employability rate and improve national 
development. The study recommends among others that the teachers 
impacting the soft skills on the students should be trained continuously. Hard 
skills, inferring the technical requirements that the students are trained as 
prerequisites to mastering professions, should expectedly be complemented 
with soft skills, for optimum higher education in Nigeria. 
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In Nigeria, the term “higher education” is often used to refer to all institutions 
of learning after senior secondary school. They include such levels as universities, 
polytechnics, colleges of education and associated learning institutions. Soft skills are 
generally the affective areas of human learning. The soft skills traits  are very 
numerous, but four major ones, self-confidence, problem solving skills, positive 
attitude and good communication skill, have been identified and employed in this 
research.   
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Statement of the Problem 
The career market has become saturated in Kogi State of Nigeria, with multiplied 
graduates combing the streets without jobs. Graduate unemployment, resulting from 
un-employability of graduates as a result of lack of skills necessary in the workplace 
and the expected level of competence required by employers has become a major 
problem in Nigeria. Candidates acquire hard skills bookish education without 
corresponding soft skills. Lack of entrepreneurial skills, has not improved the ailing 
situation. Soft skills have been identified in literature to be effective and efficient 
method of achieving an attractive way of teaching a particular content. The trait of soft 
skills has also been identified as a major wish list of employers of labor in Kogi State, 
hence the need to investigate  the necessity on  enhancing the trait.     
 
Literature Review 
This section reviewed literature relevant to the present investigation: 
 
Education and National Development 

Education is one of the most powerful instruments in national development. 
Much is spent globally by every country to build, sustain and keep education in the 
forefront of the search for a better life, growth, wellbeing of individuals and national 
development. No country wants to leave her education to chance; hence much planning 
and research are devoted to all aspects of education to enable it meet the obligations 
expected of it. If education is costly, then ignorance may prove costlier, but on the 
negative side. Ofojebe & Nwafor (2010) opined that in order to get maximum benefit 
from education, societies and nations must as a matter of necessity expend targeted 
effort, finance and research into it and must include sustainable national development, 
as desired by all the citizens and striven for, by their legitimate leaders. Education as an 
important investment in the environment in which it exists, should concern human and 
economic development. New discoveries and constant technological improvements 
demand responses that can suit the labour market patterns and general global 
environments. If a nation continues on her educational effort to produce graduates that 
are half-baked with hard skills and hardly knowing or having ability for their vocations 
for which they have been apparently trained, the probability for such nations to develop 
faster will be highly hindered and limited. Higher institutions provide the highest 
echelon of knowledge, research and citizens that will make up for and enhance future 
developmental goals of the nation. Contemporary dispensation has focused majorly on 
education as a veritable instrument in launching her efforts into Science and 
Technology with the hope of creating human advancement for living conditions and 
development of the environment (Orji & Job, 2013). The fact that higher education 
accounts for one of the foundational pillars of national growth and development 
provides one of the reasons for seeking enhancement of its products to be well groomed 
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to meeting whatever challenges may be faced either by such education or the products 
of its activities.  

The major problems plaguing the Nigeria Higher Education sector is graduate 
unemployment, resulting from un-employability of graduates as a result of lack of skills 
necessary in the workplace and the expected level of competence required by 
employers (National Bureau of Statistics, 2011). Candidates acquire hard skills bookish 
education without corresponding soft skills. Also, the inability of graduates to take 
advantage of the fertile non-formal sectors through creation of jobs as a result of lack of 
entrepreneurial skills, has not improved the ailing situation. As at 2011, graduate 
unemployment was rated at 42.7(International Labor Organization, 2010; National 
Bureau of Statistics, 2011), which is too high for a developing economy like 
Nigeria.This situation is said to be traceable to the declining quality of education 
because no skill is possessed by the students. Most jobs in Nigeria are either otained by 
graduates from private Universities who are privileged to have “contacts” or from  
European universities. Therefore there is a need to determine the relationship among 
the soft skills available for students to increase the employability rate in the country. 

Bernd (2008) pointed out that soft skills should complement hard skills which 
are the technical requirements of a job the student is trained to do. Educators should 
take special responsibility regarding soft skills, because during students’ university 
time, educators have major influence on the development of their students’ soft skills. 
He stressed that embedding the training of soft skills into hard skills courses is a very 
effective and efficient method of achieving both an attractive way of teaching a 
particular content and an enhancement of soft skills. 
 
Discourse on Soft Skills 

From several literatures on the subject of soft skills, it is obvious that issues on 
soft skills are becoming major topics in the workplaces, classrooms and for 
developmental purposes. It should necessarily also be of great concern in institution of 
higher education, such as universities, polytechnics, colleges of education and other 
associated bodies. The reasons may not be farfetched especially in the Nigerian 
environment where available jobs are scarce with millions of graduates being produced 
on yearly basis. According to Coursera (2017), soft skills are high on hiring managers’ 
priority list. In a 2016 study from the Assessment Company Wonderlic, 93 percent of 
employers said that soft skills are either an “essential” or “very important” factor in 
hiring decisions. For about 10 years now, more and more interest has been shown by 
researchers on the subject of soft skill, how it can enhance learning and performance of 
students in all fronts, behavioural, social, business, medical wellbeing and performance 
in workplace (Krueger, 2007). 

Wikipedia (2007) refers to soft skills as the cluster of productive personality 
traits that characterize one’s relationship in the social environment that one lives or 
works in. It went ahead to identify several traits that can be characterized as soft skills 
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to include social graces, communication abilities, language skills, personal habits, 
cognitive or emotional empathy, time management, team work and leadership traits. 
Soft skills cover the social relationships among people and the manner that an 
individual employs his/her approaches to work. Soft skill is described by much 
phraseology that are all description of what it actually is, such as ‘interpersonal skills’, 
‘people skills’, ‘social skills’, ‘transferable skills’, ‘character traits’, ‘communication 
skills’ and in fact a host of others. 

As to the possibility of one having the ability to change his character traits or 
not is a debatable argument among the academia. According to Fisher (2010), it is 
temperament, which is biological, that cannot be changed, but character can be 
changed, and that environment is a huge factor in someone’s personality because it 
steers and focuses it. According to CBS News (August 21, 2010) new studies have 
indicated that a person’s personality trait from younger years remains the same for a 
long time, but also stated that it was not impossible for it to change if challenged and 
worked upon, except that it will take time for a permanent change but not impossible. 
Five principles for such changes were stated to include writing out a specific plan 
towards the change desired; placing oneself in appropriate environment towards 
achieving such set goals, keeping a journal to trail performance; telling close 
associates; giving motivational incentives and rewarding of oneself. As a naturally 
highly cultured nation of Nigeria, most developmental traits of soft skills are basically 
learnt from homes, traditions, and religious teachings. These traits are reinforced in 
primary schools, but gradually pale off towards secondary and university education, 
respectively because concerted effort is not made towards such areas. 

John (2009) believes that education and the general market scenario are 
changing at a very rapid rate. Some ten years ago, graduates that had excellent 
academic records and years of experience in a working and tasking environment were 
those that had an edge and well sought after by corporate bodies, institutions and 
organizations. On contemporary basis, possessing hard skills and experience are not 
sufficient any longer for most of the corporate bodies. Employers prefer to employ and 
promote those staff who are found to be resourceful, ethical, self directed, having good 
communication skills and with traits of soft skills. The absence of the traits of soft 
skills in many graduates has been a bane bedevilling the low hiring of college graduates 
by corporate and associated working bodies. Despite the importance of soft skills, many 
institutions of higher learning are not making concerted effort to incorporate soft skills 
training in their courses. Efforts towards this end are either minimal at its best, or none 
existent in the least. Implied activities and learning in the affective domains of soft 
skills, in Nigeria, are majorly related either as oral traditions for all to learn from or are 
best enhanced from religious settings for which Nigerians are best. Issues of honesty, 
integrity, positive attitude and associated soft skills traits are not concisely taught or 
infused in the curriculum at higher levels of education (Onabamiro, Onuka & 
Oyekanmi, 2014). 
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The Place of Soft Skills in the Area of Employment in Nigeria 
The place of soft skills in the area of employment in Nigeria has suddenly 

become so novel that hard skills are almost becoming second place. This review will 
mostly concentrate on the four areas of soft skills employed for this research, which are 
self-confidence, problem solving skills, positive attitude and good communication skill. 
Bernd (2008) believes that in the tight job-market, to be successful over others will 
demand a candidate exhibiting a competitive edge that would distinguish him from 
other candidates with similar qualifications and comparable evaluation results. This can 
be achieved by outstanding personal traits and habits. Most establishments would want 
candidates who would be productive from day one, rather than the ones they would 
have to train by themselves. Reduction and strict management cost on labour has 
become a standing practice of most establishments in order to maximize profits. Having 
to spend much on newly hired staff is avoided by several agencies, companies and 
establishments. This may be one of the reasons why most advertisements in Nigeria for 
vacant positions often carry number of years of experience needed to suit and be fit for 
the job. 

The absence of soft skill traits, such as a positive attitude, in the civil service 
assignments and vocations in Nigeria, has completely incapacitated the developmental 
goals of the country. The worst of this incapacitation exists in the Local Government 
services where next to nothing is done by her staff that get paid for work they have not 
done, or even reported for. These aberrant tendencies run from its lowest ebb in the 
Local Government offices to state and federal government employments, respectively. 
The establishments have graduates that are well trained in hard skills but fail to add 
some affective traits in performance and needs coarsening to be able to work without 
being supervised. This attitude often leads to extended time lag in completing tasks by 
days unending, or the job remains undone at all.  This has accounted for one of the 
basic reasons why privately owned establishments and institutions in Nigeria seem to 
thrive and prosper well beyond government institutions. The private sectors conduct 
interviews looking for men and women who are not only skilled in the technical areas, 
but who are self motivated, zealous to succeed and dispense enviable affective traits of 
soft skills in the job place.  

Emphasis in the Nigerian syllabuses, in almost all disciplines, is wholly 
dependent upon the cognitive domain without an equal attendant provision for affective 
ones or soft skills. The inference is that whatever is taught to enhance the soft skills in 
the university education in Nigeria is at the instance of teachers who are experienced, 
while the others either do not know or do not bother to emphasize on soft skills domain. 
At best, such teachers count it as a waste of time; yeta teacher’s effectiveness is as 
useful only according to what he knows. Since soft skills are hardly taught, there is a 
constant stampede on the wheel of progress of the nation. The nation puts much on its 
developmental activities and only discovering that the more it does so the more work 
refuses to have reasonable progress. 
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Self-Confidence 
Self-confidence is the assurance or feeling of trust in one’s capability, qualities 

and judgment of doing things well or coming out successful in a given endeavour. The 
word goes along with others such as composure, assurance, morale, assertiveness, 
nerve and poise (www.google.com/search). The concept of self-confidence is self-
assurance in one’s personal judgment, ability, power, etc that one is able to achieve a 
goal. One increases self-confidence from experiences of having mastered particular 
activities. It is a positive belief that in the future one can generally accomplish what one 
wishes to do (Wikipedia, 2007). Although self-confidence, like any other soft skills, 
can be generally improved upon, the attitude or character has either been enhanced 
from experiences with parents, peers and friends, or has been subdued, in the early lives 
of individuals. Its place in almost all areas of life cannot be overemphasized.   

Bandura (1986) who did much study in self confidence pointed out that, in a 
responsive environment which depends on rewarding performance, the outcomes 
people expect would necessarily depend so much on their self-confidence that they 
have the ability to perform the skill needed towards the stated goal. Nobody will ever 
change or improve performance without the positive self-assurance that he will prevail. 
Self confidence gives  boldness and hope; it attacks its target with zeal, hoping for the 
very best. Self-confidence gives the language of its user a forward, upward and 
determined poise and outlook to succeed despite problems and obstacles. One of the 
most salient positives about geniuses is that they mostly display so much self-
confidence that gives them assurance that they will prevail in all tasks on their paths. 
According to Cho (2006) the greatest threat posing crises for humanity today is the loss 
of hope without self-confidence. In the face of daunting reality that a task is difficult 
and not within an individual’s capability, self-confidence strides forward to do the 
unthinkable and most often than not comes with good effort of success. The self-
confident knows that the cost he pays for failure is tuition towards his success, so he 
refuses to bow to stopping even in the face of apparent failure staring from within. 
 
Problem Solving Skills 

American Society for Quality (2009) states that problem solving is the act of 
defining a problem; determining the cause of the problem; identifying, prioritizing and 
selecting alternatives for a solution; and implementing a solution. Fulya, Safak, & Ayse 
(2009) believe that problem solving skills is an area of the thinking process, pointing 
out that several steps are involved in every problem solving situation, but that 
identifying the problem becomes the first key which is a basic essential for solving 
either personal or organizational problems. In their study in which they involved 
students from several different departments to investigate the effect of students’ 
problem solving skills on achievement in the chemical reaction rate and the effect of 
temperature and concentration on the reaction rate it was discovered that there was 
statistically significant difference in control groups’ post-test scores considering the 
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departments of students whereas there was no significant difference in the post-test 
scores of experimental group. They employed Quasi experimental design and 
comparing the post test scores of groups,  there was a difference in results of post-test, 
aimed to measure students’ problem solving skills there was statistically significant 
difference in control groups’ post-test scores considering the departments of students 
whereas there was no significant difference in the post-test scores of experimental 
group. It was also discovered in the effect of problem solving skills on achievements of 
male and female students that were tested that female students performed above their 
male counterparts. 

Problem solving skills has been identified by several literatures to involve 
several skills. In the course of everyday life contact with others, it looks like some 
people are just born with stronger problem-solving skills, while others seem to struggle 
to get their problems solved. Several writers point out that there are strategies that may 
be employed to improve problem solving skills. The diagram below, from 
TeachEngineering (Apr 12, 2018), gives a typical sample: 

 
Source:(http://www.teachengineering.org/view_lesson.php?url=collection/cla_/lessons/
cla_lesson2_problem_solving/cla_lesson2_problem_solving.xml) 
 

The above problem solving format adapted from the eighth-grade technology 
textbook written for New York State standard technology curriculum shows details of 
technological methods of spiral shape iterative process of problem solving procedure. It 
identifies problem solving stages that are interdependent upon one another and can be 
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evaluated at any stage. It all begins with identifying and describing the problem to be 
solved through a gradual process of describing the results of the outcome that is 
desired, getting the necessary and relevant information towards the goal and then 
sieving and thinking through probable solutions, before the best action deemed 
appropriate is chosen. Thereafter, the implementation stage begins and throughout the 
procedure one can consistently re-enter the entire picture to make summation and 
inventory of progress towards the desired end, and make appropriate changes in actions 
until the initially identified goal is reached.  
 
Positive Attitude 

Hess (2018) acclaimed the notion that if one really believes a thing and has a 
positive attitude towards it, he can achieve it and supported the claim from the research 
of Stanford University where it was discovered that the brain pathway directly links 
a positive attitude with achievement. In the investigation by Stanford University School 
of Medicine, 240 children ages 7 to 10 were studied and found that being positive 
improved their ability to answer math problems, increased their memories and 
enhanced their problem-solving abilities. Positive Attitude has a tendency to 
affect one’s behaviour by psychologically granting an ability that affects performance 
in virtually every field of life. It may not always guarantee success, but it definitely 
opens the door for children to do well. Academic performance of children who struggle 
with school can be enhanced tremendously by employing positive attitude tool for 
helping the students meet their fullest potentials. Essays (2013) states that attitude is a 
form of an evaluative statement of judgment that has to do with objects, people or 
events. Three components of attitude were stated to include Cognitive Attitude dealing 
with opinion or belief segment; Effective Attitude which deals with an emotional or 
feelings segment of an attitude and Behavioural Components being the intention to 
behave in a certain way towards someone or something.  A student’s performance is 
affected by all three stated components.  
 
Good Communication 

Spitzberg (2000) hinted that good communication includes multiple reasonable 
criteria, competency bias, and communication as a function of context, locus, and 
abstraction. He claims that good communication is a subjective evaluation and not 
subject to being codified in reductionist models. Skills-you-need (2018) asserted that 
the ability to be able to communicate, and do so effectively, is one of the most 
important skills of all life; pointing out that communication is simply the act of 
transferring information from one place to another. Such transfer of information could 
be vocal by using the physical voice, written by employing printed or digital media 
such as books, magazines, websites or emails, visual with the use of logos, maps, charts 
and graphs; or non-verbal by employing body language, gestures and the tone and pitch 
of voice. The effectiveness of the communication will dictate how well the information 
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can be transmitted and received. In discussing further on the importance of good 
communication skills Skills-you-need (2018) stated that developing one’s 
communication skills can help in all aspects of life, whether it concerns professional 
life, academic endeavours, social concerns and whatever may be involved. 

A good communication skill of information will promote accuracy, clearly 
stated goal and intentions which is a vital life skill and something that should be 
encouraged, and can never be assumed too late to start and work on good 
communication skills and by doing so improve one’s quality of life and enhanced 
performance in all fronts. On a professional level, those applying for jobs or looking for 
a promotion with their current employer will almost certainly need to demonstrate good 
communication skills to be able to achieve the desired growth. Communication skills, 
therefore, are needed to speak appropriately with a wide variety of people because 
maintaining good eye contact, demonstrating a varied vocabulary and tailoring one’s 
language to the audience, listening effectively, presenting varied ideas effectively, 
writing clearly and concisely, and working well in a group, are all essential in all 
professions and these are essential skills that employers would want their employees to 
possess (Shonubi & Akintaro, 2016). 
 
Methodology 
This section deals with the methodology employed in the research: 
 
Research Design: The design of this study was a correlation research design. It is a 
quantitative research that involves two or more quantitative variables from the same group of 
participants. Correlation research design also shows whether an increase or decrease in one 
variable corresponds to an increase or decrease in the other variable. The use of the design 
was hinged on the fact that it will enhance the relationship between the variables of 
self-confidence, problem solving skills, positive attitude and good communication skill. 
 
Sample and Sampling Technique: The population for this study are students from 
three colleges of education in Kogi state, Nigeria. The colleges of education are chosen 
because of the teachers in training that will also impact on their students when they get 
to the field.  
Multistage sampling technique was used for the study. The three colleges of education 
in the state were involved in the study. Second, purposive sampling technique was 
employed in selecting year two students across the schools in the colleges. Simple random 
sampling technique was used to select 215 students from the colleges of education. 
 
Instrument: 
The research instrument used to gather data for the study was a questionnaire. The 
instrument consisted of two sections A and B. The first section was concerned with 
socio-demographic variables of respondents, while the second section had four sub-
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sections on self-confidence, problem solving skills, positive attitude and good 
communication skills.  
 
Procedure for Data Collection: The researcher personally administered the 
questionnaire copies on the respondents. After their consents had been received, each 
respondent responded to the questionnaire independently. 
 
Data Analysis Technique: Data analyses were conducted using the statistical package 
for social sciences (SPSS 23.0) software, to achieve the purpose and to test hypotheses 
of this study. Descriptive analysis was used for preliminary results in order to seek the 
demographic characteristics of the sample. Multiple Regressions was used to test the 
hypotheses. 
 
Result 
Demographic Information 
 
Table 1: Sample Characteristics 
G e n d e r N % 

M a l e 1 0 7 5 0 . 2 3 
F e m a l e 1 0 8 4 9 . 7 7 
T o t a l 2 1 5 1 0 0 . 0 

Table 1 reveals that 107 (50.23%) of the respondents were male, while 108 (49.77%) of 
the respondents were female. This implies that female participated most in this study. 
 
Table 2: Descriptive Statistics of Questionnaire Items 
N   I t e m M e a n 
S C 1 Ability to build a good rapport, interact and work effectively with others. 3 . 0 1 
S C 2 Ability to understand and play the role of a leader and follower alternatively 3 . 0 2 
S C  3 Ability to recognize and respect to other's attitude, behavior and beliefs  2 . 7 3 
S C  4 Ability to give contribution to the planning and coordinate group work  2 . 7 2 
S C  5 R e s p o n s i b l e  t o w a r d s  g r o u p  d e c i s i o n  

Average Mean 
3 . 3 0 
2.96 

P S 1 Ability to identify and analyze problems in difficult situation and make justifiable evaluation. 3 . 2 1 
P S  2 A b i l i t y  t o  e x p a n d  a n d  i m p r o v e  t h i n k i n g  s k i l l s . 3 . 1 1 
P S  3 Ab i l i t y  to  f ind  ideas  and  look fo r  a l t e rnat i ve so lu t i ons  3 . 4 2 
P S  4 A b i l i t y  t o  t h i n k  b e y o n d 2 . 4 1 
P S  5 A b i l i t y  t o  m a k e  c o n c l u s i o n  b a s e d  o n  v a l i d  p r o of . 2 . 3 4 
 A v e r a g e  M e a n 2 . 9 0 
P A 1 Ability to find and manage relevant information from various sources.. 2 . 6 2 
P A  2 Abi l i ty to receive new ideas performs autonomy learning. 2 . 5 3 
P A  3 Abi l i ty to  develop and inqu i ry mind and seek knowledge 2 . 6 4 
P A  4 M a k i n g  u n b i a s e d  d e c i s i o n s  2 . 0 1 
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P A  5 P r o m p t  a c t i o n  t o  g u a r a n t e e  e f f e c t  o u t p u t 2 . 5 2 

 A v e r a g e  M e a n 2 . 4 6 

G C 1 A b i l i t y  t o  u s e  t e c h n o l o g y  d u r i n g  p r e s e n t a t i o n .  2 . 2 1 

G C  2 A b i l i t y  t o  d i s c u s s  a n d  a r r i v e  a t  a  c o n s e n s u s 2. 5 1 

G C  3 Abi l i ty to  communicate wi th  ind iv idual  from a d i f ferent  
cultural background 

3 . 0 1 

G C  4 Ab i l i t y  t o  p r a c t i c e  a c t i ve  l i s t en in g  s k i l l  a n d r e s p o n d 3 . 4 1 

G C  5 A b i l i t y  t o  e x p a n d  o n e ' s  o w n  c o m m u n i c a t i v e  s k i ll 3 . 5 2 
 A v e r a g e  M e a n 2 . 9 9 

 
Note: SC- Self Confidence, PS- Problem Solving, PA-Positive Attitude, GC- Good 
Communication 
Tables 2 above for Self Confidence, Problem Solving,Positive Attitude, perceived 
credibility and Good Communication reveal an average mean of 2.96 2.90, 2.46 and 
2.99.  Using a bench mark of 2.50, it therefore implies that students’ soft skills of self-
confidence, problem solving skills, and good communication skill are high but positive 
attitude is low.  
 
Table 3: Descriptive Analysis and Inter-correlation Matrix of Students Soft Skills 
  

  V a r i a b l e s Mean S D N Self Confidence Problem Solving Positive  attitude Good Communication 

Self Confidence 32.58 4.70 215 1 . 0 0 . 1 3 . 7 7 . 4 6 
Problem Solving 20.96 4.53 215 . 1 3 1 . 0 0 0 . 5 6 . 4 5 
Positive  attitude 59.59 8.70 215 . 7 7 . 5 6 1 . 0 0 . 5 8 

Good Communication 39.34 6.72 215 . 4 6 . 4 5 . 5 8 1 . 0 0 

        

Table 3 reveals the self-confidence was significantly positive with problem solving, 
positive attitude and good communication skills of students. It was revealed that there 
was a strong correlation with Self Confidence and Positive Attitude (r= 0.77) as it was 
above the 0.60 guideline suggested by Fraenkel and Wallen (2003). However, the 
correlation that exist between SC and PS (r= 0.13) and SC and GC(r= 0.46) are weak. 
 
Table 4: Result of Multiple Regression Analysis 

M o d e l Unstandardized Coefficients Standardized Coefficients T S i g . Resu l t 

B S t d .  E r r o r B e t a 

 

SC(Constant) 1 5 .3 60 1 . 4 1 0  11.054 .000**  

P S   . 1 3 3   . 0 5 2  . 1 3 6  3 .6 1 7 .001** Accepted 

P A   . 0 2 1 . 0 2 7  . 0 5 2    .786 .000** Accepted 
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G C   . 2 9 5 . 0 3 3 . 4 4 9  9 .9 3 1 .000** Accepted 
R 2 0 . 8 5      

 Adjusted R² 0 . 8 4      
 S i g .  0 . 0 0      
 F - v a l u e 5 4 . 6 4      

** P-value< 0.05 (two-tailed) 
 
Table 4 shows that Problem Solving, Positive Attitude, and Good Communication all 
have significant relationship with self-confidence. However, they each had different 
impact on Self Confidence. Of the three components Good Communication was the 
most influential as it accounted for more of the highest variance. The percentage of 
variance increased respectively from Positive Attitude and Problem Solving. Hence all 
the hypotheses were not rejected. 
 
Discussion of Findings 
The outcome of this research indicated that self-confidence has significant and positive 
influence on problem solving skills, positive attitude and good communication skill of 
students. It agrees with the findings of Fulya, Safak, & Ayse (2009) that found out in 
their research on the effect of problem solving skills has positive effect on the 
achievements of male and female students. Students’ soft skills of self-confidence, 
problem solving skills, and good communication skill are high but positive attitude is 
low.  
 
Conclusion 
In the face of the outcome of this investigation of Problem Solving skill, Positive 
Attitude and Good Communication having significant relationship from Self-
Confidence of students in higher education in Nigeria, concerted effort should be made 
to teach the traits of soft skills in higher institution. It is also of high importance that 
higher institution students should acquire adequate soft skills that go beyond academic 
and technical knowledge. The teachers impacting the soft skills on the students should 
be trained continuously. Beyond academic or technical knowledge provided by hard 
skills in institutions of higher education, soft skills training should be infused into her 
curriculum, to provide a balance of knowledge and practice in the workplace. The traits 
of soft skills create an important role in shaping an individual’s personality by 
complementing hard skills in that candidate’s life. 
 
Recommendations 
Based on the findings and conclusion of this research, the following recommendations 
are suggested: 
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1. Concerted or specific  effort should be made to infuse problem solving skill, 
positive attitude and good communication and self-confidence into the curriculum of 
higher education, and it should be made compulsory 
2.  The teachers impacting the soft skills should be trained on a continuous basis 
for maximum influence on the students. 
 
 

References 
American Society for Quality -ASQ– (2009). Problem Solving & Process – Learning   

Resources ASQ. Retrieved on October 20, 2018, from http://www.asq.org/ 
learn-about-quality/problem solving/overview/ overview.html. 

 
Bandura, A. (1986). The explanatory and predictive scope of self-efficacy 

theory. Journal of Clinical and Social Psychology, 4, 359-373. 
 
Bernd, S. (2008). The Importance of Soft Skills: Education beyond academic 

knowledge: NAWA Journal of Language and Communication, June 2008, 
P.150. 

 
CBS News. (August 21, 2010). Chapter 5. Personality and Values / EA Mendoza – 

Academia.edu. Retrieved on October 28, 2018 from https://www.academia.edu 
/9537007/ Chapter_5._Personality_and_Values. 

 
Cho, D. Y. (2006). Unleaching the Power of Faith. Amazon. Retrieved on October 12, 

2018 from https://www.amazon.com /Unleashing-Power-Faith-
DavidYonggi/dp/B00CB1YTQW. 

 
Coursera, B. (2017). The Soft Skills Stats You Need to Know / Coursera 

Bloghttps://blog. coursera.org /soft-skills-stats-need-know/. 
 
Donnellan, M. B., Trzesniewski, K. H., Robins, R. W., Moffitt, T. E., & Caspi, 

A. (2005). Low self-esteem is related to aggression, antisocial behavior, and 
delinquency.https://kclpure.kcl.ac.uk/portal/en/publications/low-self 
esteem.../export.html. 

 
Essays, U. K. (November 2013). Effects of students’ attitude on their performance. 

Retrieved  on October19, 2018 from 
https://www.ukessays.com/essays/psychology/effects-of-students-attitude-on-
their-performance-psychology-essay.php?vref=1. 

 

Enhancing Higher Education in Kogi State of Nigeria through Soft Skills – E m m anuel E m m anuel E m m anuel E m m anuel 

O lugbenga A iyedun, Ph.DO lugbenga A iyedun, Ph.DO lugbenga A iyedun, Ph.DO lugbenga A iyedun, Ph.D  



14 

 

World Educators Forum: An International Journal, Vol. 11 No. 1, May, 2019 ISSN: 2350-2401 

Fisher, C. D. (2010). Happiness at Work. International Journal of Management 
Reviews, 12,  384-412. 

 
Fraenkel, J. R., & Wallen, N. E. (2003). How to Design and Evaluate Research in 

Education (5th edn.). New York: MacGraw-Hill. 
 
Fulya, O. A., Safak, U. S., & Ayse, Y. C. (2009). The Effects of Students’ Problem 

Solving Skills on their Understanding of Chemical Rate and their Achievement 
on this Issue. Procedia - Social and Behavioral Sciences 1(1):2678-2684. 

 
Hess, A. (2018). New study from Stanford University finds that positivity makes kids 

more successful. Retrieved on October 27, 2018 from  
https://www.cnbc.com/2018/02/05/stanford-university-study-positivity-makes-
kids- smarter.html. 

 
International Labour Organization. (2010). Global Employment Trends 2010: 

Unemployment reached highest. Retrieved on October 29, 2018 from 
http//www.ilo.org/empelm/pubs/ WCMS_120471/lang--en/index.htm. 

 
John, J. (2009). Study on the Nature of Impact of Soft Skills Training Program on the 

Soft Skills Development of Management Students. Jessy John at Institute of 
Rural  Management Anand. Retrieved on October 18, 2018 from 
https://www.researchgate.net/profile/Jessy_John5 

 
Krueger, R (2007). Strategies for Student Engagement: A Case Study from WPI. 

Presentation  at the Polytechnic of Namibia, 04 April 2007. 
 
Ofojebe, W. N. & Nwafor, O. (2010). Teachers’ Motivation and its Influence on 

Quality  Assurance in the Nigerian Educational System. An International Multi-
Disciplinary Journal , Ethiopia Vol. 4 (2) April, 2010 ISSN 1994-9057 (Print) 
ISSN 2070-0083  (Pp. 398-417). 

 
Onabamiro, A. T., Onuka, A. O. U. & Oyekanmi, S. A. (2014). Critical Stakeholders’ 

Perception on the Teaching and Assessing of Soft Skills in Secondary Schools. 
A paper presented at 32nd Conference of the Association of Education 
Assessment in  Africa, at Livingstone, Zambia 11-16 August, 2014.  

 
Pintrich, (2003). Moyivation and Classroom Learning – Pintrich - - Major Reference . 

https://onlinelibrary.wiley.com/doi/abs/10.1002/0471264385.wei0706. 
 

World  Educators  Forum: An International Journal,  ISSN : 2350 -2401 



15 

 

World Educators Forum: An International Journal, Vol. 11 No. 1, May, 2019 ISSN: 2350-2401 

National Bureau of Statistics. (2011). Federal Republic of Nigeria. Annual Abstract of 
Statistics, 2011. http//www.istmat.info/files/uploads/53129/ 
annual_abstract_of_ statistics_2011.pdf. 

 
Orji, E. K., & Job, M. (2013). The Role of Education in National Development: 

Nigerian  Experience, European Scientific Journal, 2013, Retrieved on 
October 30, 2018 from http://eujournal.org/ index.php/esj/article/view 
File/1900/1842. 

 
Shonubi, A. O. & Akintaro A. A. (2016).The Impact of Effective Communication on 

Organizational Performance. The International Journal of Social Sciences and 
Humanities Invention, Volume 3 issue 3 2016 page no.1904-1914 ISSN: 2349-
2031. 

 
Skillsyouneed. (2018). The Importance of Good Communication Skills. Retrieved on 

October 20, 2018 from https:// www. skills youneed.com/ips/ communication-
skills.html. 

 
Spitzberg, B. H. (2000). What is Good Communication? JACA: Journal of the 

Association for Communication Administration, v29 n1 p103-19 Jan 2000. 
 
Teach Engineering. (Apr 12, 2018). Problem Solving – Lesson. Retrieved on October 

29,  2018 from http://www.teachengineering.org/view_lesson. 
php?url=collection/cla_/lessons/cla_lesson2_problem_solving/cla_lesson2_pr
oblem_solving.xml. 

 
Wikipedia (2007): www.en.wikipedia.com 
   
 
 
 
 

Enhancing Higher Education in Kogi State of Nigeria through Soft Skills – E m m anuel E m m anuel E m m anuel E m m anuel 

O lugbenga A iyedun, Ph.DO lugbenga A iyedun, Ph.DO lugbenga A iyedun, Ph.DO lugbenga A iyedun, Ph.D  


